
2. to	  be	  the	  resource	  and	  contact	  person	  for	  neighbour-‐to-‐
neighbour	  care	  in	  the	  life	  of	  the	  circle	  

• Neighbours	  provide	  the	  first	  point	  of	  care.	  The	  two	  neighbours	  are	  in	  
regular	  contact	  with	  their	  family	  unit	  and	  therefore	  would	  be	  the	  
first	  resource	  for	  care,	  listening	  and	  any	  practical	  help.	  SUPPORTs	  
talk	  to	  members	  of	  the	  circle	  and	  encourage	  this	  neighbourly	  role	  or	  
assist	  if	  they	  are	  having	  problems.	  

• SUPPORTs	  provide	  the	  second	  point	  of	  care	  Neighbours	  or	  circle	  
members	  may	  ask	  for	  assistance	  from	  SUPPORTs	  whose	  role	  is,	  if	  at	  
all	  possible,	  to	  provide	  such	  assistance	  or	  organise	  others	  in	  the	  
provision	  of	  assistance.	  

• SUPPORTs	  provide	  referral.	  SUPPORTs	  contact	  the	  Ministry	  Team	  if	  
significant	  support	  is	  needed	  in	  the	  Circle.	  	  	  

• Knowledge	  about	  and	  the	  practise	  of	  confidentiality	  are	  paramount.	  
SUPPORTs	  ask	  permission	  of	  circle	  members	  if	  any	  personal	  
information	  is	  to	  go	  further	  and	  keep	  strict	  confidentiality	  at	  all	  
times.	  	  (perhaps	  on	  the	  Prayer	  Chain)	  

• The	  SUPPORT	  has	  an	  organisational	  role	  for	  the	  group	  if	  a	  group	  
response	  for	  care	  of	  a	  circle	  member	  is	  needed.	  SUPPORTs	  
encourage	  caring	  responses	  from	  the	  Circle	  to	  a	  member	  who	  has	  a	  
special	  need	  and	  has	  agreed	  to	  a	  group	  response.	  

• The	  SUPPORT	  is	  a	  person	  with	  qualities	  of	  listening	  and	  empathy,	  
helping	  provide	  a	  sense	  of	  security	  and	  belonging	  within	  the	  group	  

INISTRY	  TEAM	  
	  

 
The	  Ministry	  team	  is	  among	  those	  people	  each	  circle’s	  SUPPORTs	  will	  
contact	  in	  special	  pastoral	  situations,	  i.e.	  those	  beyond	  the	  brief	  and	  
perhaps	  capabilities	  of	  a	  neighbour.	  At	  least	  one	  of	  the	  Ministry	  Team	  will	  
be	  in	  the Circles	  Coordination	  Team.	  
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neighbour	  -‐	  focused	  pastoral	  care	  

In	  the	  love	  of	  Christ	  

M	  



	  

EIGHBOUR	  
	  

	  
	  
	  Neighbours	  are	  the	  foundational	  components	  of	  CareCircles	  
	  
Neighbour-‐to-‐neighbour	  pastoral	  care	  is	  the	  ‘default	  option’	  for	  
pastoral	  care	  at	  Oxley-‐Darra	  Uniting	  Church,	  realizing	  that	  for	  some,	  
other	  forms	  of	  care	  will	  be	  necessary	  and	  more	  appropriate.	  
	  
Neighbours,	  as	  much	  as	  possible	  are	  grouped	  in	  circles	  with	  people	  of	  
compatible	  interests,	  ages	  and	  family	  contexts.	  Often	  a	  unit	  will	  have	  one	  
neighbour	  who	  is	  familiar	  and	  supportive,	  while	  their	  other	  neighbour	  
may	  well	  be	  one	  who	  is	  less	  known	  or	  needs	  more	  care.	  
	  
Each	  neighbour	  unit	  is	  encouraged	  to	  seek	  out	  low-‐key	  opportunities	  to	  
support	  their	  appointed	  neighbours	  …	  to	  ‘look	  out’	  
for	  them.	  
	  
Examples	  of	  these	  are:	  
	  
• Conversation	  over	  coffee	  at	  church	  

	  
• Sending	  a	  card	  or	  email	  on	  a	  neighbour’s	  

birthday	  
	  

• Occasional	  coffee	  or	  meal	  together	  during	  week	  
	  

• Assisting	  with	  a	  meal	  or	  transport	  assistance	  when	  neighbour	  is	  
unwell	  

	  
• Childminding	  neighbour’s	  children	  

	  
	  

	  

 
 
 

 
The	  role	  of	  the	  SUPPORT	  is	  two-‐fold:	  
	  

1. to	  organise	  the	  meetings	  of	  their	  Circle	  once	  per	  quarter	  (or	  
more	  if	  chosen)	  and	  provide	  the	  “glue”	  that	  will	  enhance	  
the	  social	  cohesion	  of	  the	  group.	  

• SUPPORTs	  retain	  and	  update	  all	  relevant	  data	  about	  members	  
of	  their	  group.	  

• SUPPORTs	  are	  responsible	  for	  the	  smooth	  running	  of	  the	  
quarterly	  gatherings.	  Using	  the	  information	  provided	  the	  
SUPPORT	  contacts	  group	  members	  about	  the	  dates,	  times	  and	  
locations	  of	  meeting.	  

• SUPPORTs	  have	  an	  important	  role	  in	  setting	  up	  and	  helping	  
people	  get	  to	  know	  each	  other	  in	  the	  first	  meeting.	  

• SUPPORTs	  assist	  in	  welcoming	  newcomers	  to	  the	  
group.	  

• The	  SUPPORT	  communicates	  any	  changes	  of	  details	  of	  
circle	  members	  to	  the	  Coordination	  Team	  

• The	  SUPPORT	  is	  a	  person	  with	  social	  skills	  that	  offer	  
warmth	  and	  humour	  to	  help	  cohere	  the	  group	  
together.	  

• The	  SUPPORT	  seeks	  to	  inspire	  a	  sense	  of	  enjoyment,	  
identity	  and	  enthusiasm	  in	  the	  group.	  

N	   SUPPORT 

Love the Lord your God with 
all your heart, soul, strength 

and mind. Love your 
neighbours as much as you 

love yourself  
 Luke 10:27 


